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SC3OCT MOBILE IS A NEW COMPLETE 
SET of tyre SERVICES THAT ARE 

AVAILABLE WHEREVER you 
NEED them. 

WHATEVER YOUR TYRE NEEDS, 
WE HAVE THE EXPERTISE AND 

WE WILL COME TO YOU! 

Talk to us:  talktous@kitloongholdings.com  // +603 5122 2418 / +601  2675 1041 

SC3OCT Focus contract maintenance, wherever you are.

Contract mobile management

Fleet health check and tyre maintenance, nationwide. 

Fleet Health check and Fix

24/7 cover for unexpected tyre rescue support at the roadside.

Hassle free tyre rescue

 Products and services brought to your depot, by appointment. 

Time-saving Tyre Assistance 

SC3OCT Mobile o�ers varying levels of Mobile support, based on your company needs. From tyre rescue, 
through to Total Tyre Management, if you don’t have the team or technical skills to adequately maintain 
your tyres, we can help. With one number, we can provide 24/7 breakdown support or tyre maintenance 
support at your site by appointment, twenty-four hours a day, seven days a week!

All services are ISO Certi�ed, and all products are Standards Malaysia Certi�ed (MS) for total assurance.
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Visit our new website www.asianbuses.com to put your company on speed.

ADVERTISING
Nicole Fong

Nicole@asiantrucker.com

SINGAPORE
Floyd Cowan

Floyd@asiantrucker.com

THAILAND 
Songyot Kamontavikun

Songyot@asiantrucker.com 
 

ON THE COVER 
Photo by Asian Buses: A bus in a workshop, Japan

CIRCULATION, CONTRIBUTIONS and SUBCRIPTION
info@asiantrucker.com

WEBSITE and E-NEWSLETTER
www.asianbuses.com

PUBLISHED BY
Asian Trucker Media Sdn. Bhd. No. 27-1, Block C, Zenith Corporate Park, 

Jalan SS7/26 Kelana Jaya, 47301 Selangor, Malaysia

ARTICLES
Asian Trucker is a registered trademark of Asian Trucker Media Sdn Bhd. All articles 
submitted for publication become the property of the publisher. The editor reserves 

the right to adjust any article to confirm with the magazine format.

Asian Buses is a quarterly publication. The publisher will not be responsbile for any 
copyright violation of articles that have been approved by contributing writers. 

The publisher accepts no responsibility for unsolicited manuscripts, illustrations or 
photographs.

PRINTED IN MALAYSIA
Percetakan Osacar Sdn Bhd (Co.Registration : 63461-W)

No 16 Jalan IDA 1A, Industri Desa Aman, Kepong, 52200 Kuala Lumpur

EDITOR

GRAPHIC DESIGNER
PHOTOGRAPHERS

CONTRIBUTORS

Stefan Pertz 

Tony
Floyd Cowan
Stefan Pertz

Floyd Cowan
David Bowden 

EDITORIAL

The Drivers
YOUR GUIDE TO 
ALL THINGS BUS

PDF versions 
are available for 

download at 
www.asianbuses.com



4 issues RM40
6 issues RM60

ASIAN BUSES

Asian Trucker Media Sdn Bhd (902834-K)

No. 27-1, Block C, Zenith Corporate Park, 
Jalan SS7/26 Kelana Jaya, 47301 Selangor

Tel : 03 7886 5313



from David Bowden what makes a trip memorable. Some 
for the wrong reason and therefore sticking with us for 
a long time. Having been in Asia for a long time, I find 
his recounts of bus travel very relatable. Maybe you too, 
have a story to tell? Let me know, I am always looking for 
exciting personal accounts. 

Debuting in the world of buses is Karen Tan, who recently 
moved from Volvo Trucks to Volvo buses. Bringing with her 
a wealth of knowledge, she is quickly finding her footing 
and she already has some detailed plans for how she sees 
the near future pan out. In an exclusive interview she told 
me about the parallels and differences between the two 
types of vehicles. With our two titles, we keep content 
strictly separated, but I think it might be interesting for 
you to see what the truck world might look like. 

This is not the only debut, though. In a recent presentation 
I learned about the Bus Rapid Transport System that is 
currently being tested in a pilot project in the Iskandar 
region. Besides that, Hengst introduced a world-first 
innovation and Kit Loong is building upon their already 
tested and proven app to give you more mileage for 
your tyres. These days, no industry magazine about 
commercial vehicles can be complete without a report 
about autonomous vehicles and naturally, I have one for 
you too! 

Times are a changing is a familiar saying and it has never 
been more fitting than today. Looking back at the past 
year, we have seen some radical changes in our lives 
and how businesses are run. With its 50th anniversary in 
Malaysia, Scania has surely seen a lot more changes over 
the decades. In our cover story I have a glimpse into this. 
While limited, I am sure one gets the idea of how the 
brand has shaped the industry and how the environment 
has shaped the brand here too. It is these kind of stories 
that I find fascinating as I am amazed by the changes that 
we have gone through and how business used to operate 
without the tools that we take for granted nowadays. 

I have always liked to meet people in person as that is 
one of the best ways to learn about their business, how 
they operate and what challenges they are facing at the 
moment. Zoom has made it possible to do so while being 
hidden in the re-configured living room, but like many 
others, I cannot wait to be able to have real meetings 
again. I am very happy to announce that we will have our 
exhibition in October and every day where vaccination 
is being administered is one that increases the level of 
confidence that we will have yet again an awesome show. 
I truly hope to meet many of you there. We may have to 
adhere to some SOPs still, but I think this will not get in 
the way of us re-connecting and sparking ideas again.

Till then, please be safe and keep the buses rolling

Stefan Pertz
Editor, Asian Buses 

Except for a slow breathing in the form of only a few 
buses operating, the industry has been in a virus-induced 
sleep for a year now. While the fleets stood still, the world 
did not and there have been a number of interesting 
developments that will impact us once we re-ignite this 
crucial segment of our economy. 

The busiest people upon opening up of the economy 
should be mechanics, technicians and those dealing in 
spare parts. Resting for prolonged times is never good for 
any vehicle and in order to ensure safety and the promised 
dependability, each vehicle should be undergoing a 
thorough check. Rodents may have tried delicious brake 
lines to nibble on while fluids and lubricants may have 
absorbed water. In this issue I have some useful articles to 
that extend for you.

And while we get re-acquainted with bus travel, we need 
to remember that the current situation is also a chance 
to dazzle passengers. In one of our features you will hear 

stefan@asianbuses.com

Sleeping Beauties 
Turning Roadrunners 
Again?
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MAN is now in Port Klang.
MAN’s new service centre at Port Klang is now open. 
Find us at: Lot 9, Lingkaran Sultan Mohammad 2, Kawasan Perusahaan 
Bandar Sultan Sulaiman, 42000 Port Klang, Selangor Darul Ehsan. 
www.man.com.my
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The hybrid-powered series is available 
in the 12- and 18-metre Iveco Bus 
models. Equipped with the “Arrive 
& Go” function, the Full Hybrid 
buses are capable of running in all-
electric mode over a total distance 
of around 60 metres on approach to 
and departure from bus stations and 
at red lights, in silence and pollution-
free.

The brand’s 100% electric offer is the 
E-WAY battery-powered bus range, 
now available in two designs, four 
lengths (9.5m, 10.7m, 12m and 18m) 
and three charging modes: overnight 
at the depot, via pantograph 
(ascending or descending) or mixed 
recharging to meet the specific 
autonomy needs of each customer.  

Lastly, the manufacturer offers an 
In-Motion-Charging version that 
combines overhead electric lines 
with a small onboard battery. These 
vehicles charge while running under 
overhead cables. They can also be 
powered by battery over a distance 
of up 25 to 40 percent of the line. 

“In a context where air quality, climate 
protection and public health are at 
the heart of global concerns, we are 
delighted to be able to offer a range 
of clean vehicles that now meet all 
the challenges of public transport and 
confirm that the energy transition is 
more than ever a reality at Iveco Bus”, 
welcomes Stéphane Espinasse, IVECO 
BUS Brand Leader.

IVECO BUS, leader in 
sustainable mobility in 2020
2020 was a unique year and one in which Iveco Bus confirmed 
its leadership in the field of alternative-powered vehicles. 
Vehicles from the non-diesel engine low-floor urban range 
represented more than three quarters of production.

The year 2020 was a big win for non-diesel engine city buses that run on 
natural gas, in hybrid electric and in 100 percent electric mode. These 
alternative energies represented more than 77 percent of production, 

an increase of 17 percent compared to 2019. The natural gas-powered models 
saw their biggest growth, with one out of two urban buses powered by 
natural gas. Production of Crossway Natural Power intercity vehicles doubled, 
representing 10 percent of production.

This performance confirms Iveco Bus’s role as pioneer and expert and its capacity 
to offer clean transport solutions that meet the ever-increasing expectations 
of authorities, operators and citizens too, for vehicles that respect natural 
resources, the environment and public health, while providing operational 
versatility. 

As major player in Europe, Iveco Bus is the manufacturer par excellence, 
offering a full range of environmentally friendly transport solutions, including 
compressed natural gas, biomethane-compatible, and electric, which meet all 
passenger transport needs in urban, suburban and interurban settings.

The manufacturer offers a full Natural Power range, including the Daily 
minibus, Urbanway and Crealis buses and the Crossway range, including its 
Low Entry version, which were awarded Sustainable Bus of the Year in 2020 
and 2018, respectively.

Iveco Bus natural gas buses help preserve natural resources as they are 100 
percent compatible with biomethane recovered from organic waste. Natural 
gas is particularly attractive in terms of meeting environmental challenges both 
in relation to polluting emissions and noise pollution as the fine particle level 
is almost zero and NOx is reduced by more than a third. This environmental 
benefit results in a reduction in greenhouse gases of up to 95 percent and 
noise levels are halved, providing exceptionally quiet operation for drivers, 
passengers and residents alike. 

In addition to its natural gas range, Iveco Bus is heavily involved in another 
field of sustainable transport: carbon-free mobility. The brand has developed 
hybrid electric and 100% electric vehicle ranges: the HYBRID, E-WAY and IN-
MOTION-CHARGING ranges.
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80 Years of Unwavering 
Commitment: 
MANN+HUMMEL Celebrates 
Round Anniversary
The path to becoming the world’s leading expert in filtration 
- on its anniversary, the Group proudly looks back on a 
long history of success, and, at the same time, with great 
confidence into the future.

Filtration specialist MANN+HUMMEL celebrates its 80th anniversary in 2021. 
Since its founding in 1941, the family-owned company has now developed 
into the world’s leading filtration expert, providing employment for 

around 22,000 people at more than 80 locations. “We owe our continued 
success mainly to our reliability, continuity and identification as a family-owned 
company. As Chairman of the Supervisory Board and grandson of one of the 
founders, Adolf Mann, I am very proud to be able to continue the legacy that 
he and Dr. Erich Hummel started in 1941, along with dedicated employees,” 
said Thomas Fischer, Chairman of the Supervisory Board.

The planned festivities for the big event had to be rescheduled due to the 
Corona pandemic. Instead, there will be individual and partly digital activities 
for employees at the sites worldwide. The company has also designed a 
brochure documenting the milestones in the company’s history.

Filtration in the early years: A brave step
When company founders Adolf Mann and Dr. Erich Hummel established 
the “Filterwerk Mann + Hummel” in 1941, both could already look back on 
successful careers. One was a mathematics teacher, the other a lawyer, and 
in the 1920s they had both made  careers at the traditional Stuttgart textile 
manufacturer Bleyle. In the 1940s, the dedicated businessmen took a brave 
step to enter filter production in order to save the jobs of their employees: 
Taking over the production of oil and air filters from the Stuttgart-based piston 
manufacturer Mahle, initially in contract manufacturing and later completely, 
they founded the filter plant in 1941. Thus MANN+HUMMEL was born. A 
characteristic feature of the founders’ ambitions was the intensive research 

and testing activity that began 
immediately after the purchase. With 
foresight, Adolf Mann wrote in 1942 
in the company newspaper “Der 
Herold” that the filter product had 
a future in a field “in which there 
will be no lack of tasks in war and in 
peace.”

80 years later: MANN+HUMMEL 
purposefully pursues its vision of 
“Leadership in Filtration” 
Adolf Mann was to be proven right 
with his statement. In 2019, almost 
eight decades after its founding, the 
globally active filtration specialist 
announced the highest sales revenue 
in the company’s history at EUR 
4.2 billion - despite increasingly 
challenging conditions resulting 
from, among other things, mobility 
change, environmental and climate 
awareness, digitalization and 
political shifts. “In the course of my 
20 years with the company, I have 
become familiar with all areas of 
MANN+HUMMEL. What impresses me 
most are the people who, even under 
challenging circumstances, work 
every day with great commitment to 
our common goals”, said Kurk Wilks, 
President and CEO.

With the development of antiviral 
air purifiers, MANN+HUMMEL is 
currently helping to contain the 
spread of the coronavirus with its 
filtration technology. The devices 
filter the SARS-CoV-2 virus, flu and 
cold viruses, as well as free allergens 
from the air. “We see our core 
competence of filtration as a key 
technology that can make a lasting 
and decisive contribution to cleaner 
mobility, cleaner water and cleaner 
air. The primary goal here is to 
secure the company’s future viability 
while at the same time expanding 
our market leadership in filtration,” 
explained Fischer. With various 
acquisitions such as Hardy Filtration 
(2019), a Canadian air filtration 
company, and the takeover of parts 
of Seccua Holding AG (2019), which 
specializes in the development and 
production of ultrafiltration systems 
for drinking water treatment, as well 
as the acquisition of helsa Functional 
Coating last year, through which the 
portfolio was supplemented mainly 
in molecular filtration and elastomer 
and activated carbon technology for 
special industrial applications, the 
company is expanding its expertise in 
growth markets worldwide.
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The new Volvo Bus Thailand company 
will have a more direct presence 
in the Thailand market and be 
available to sell buses directly to 
Thailand customers as the need arises. 
Additionally Volvo’s long lasting 
partnership with Cherdchai Motor 
Sales Co., Ltd will continue with the 
Cherdchai Industrial Factory Co., Ltd 
remaining a preferred bodybuilder for 
Volvo Buses in Thailand and allowing 
the Cherdchai Motor Sales Co., Ltd to 
continue to sell to, and support, its 
many loyal customers in Thailand.

The set-up of the new company is 
also part of the Volvo Group’s recent 
announcement to form a strategic 
alliance with Isuzu Motors. The 
strategic alliance between AB Volvo 
and Isuzu Motors includes Isuzu 
Motor´s acquisition of UD Trucks and 
the transaction is expected to be 
closed during the first half of 2021, 
subject to certain conditions and 
regulatory approvals.

The existing dealer network in the 
Thailand market will be managed 
by UD Trucks Corporation (Thailand) 
Co., Ltd.. This network will continue 
to provide parts sales, maintenance 
and repairs for Volvo Buses in the 
Thailand market.

This new company demonstrates 
Volvo’s commitment to the Thailand 
market. “Volvo has a proud history 
and a well-established presence 
in the market, which we wish to 
continue for many years to come. The 
set-up of new company in Thailand 
marks a new chapter for Volvo Buses 
in Thailand. Me and my team are 
passionate to start this new journey 
and committed to be the best business 
partners of our customers,” said 
Dechchai Kulkarineetham, Managing 
Director of Volvo Buses Thailand.

Volvo Buses Establishes 
New Company in Thailand
Effective from 1st January 2021 Volvo Buses will establish a 
new legal entity in Thailand, Volvo Bus (Thailand) Ltd.

As part of Volvo Group’s continuous improvement to provide 
customers with better product offerings, faster service solutions, 
closer communications and tighter business relations, Volvo Buses has 

established a new legal entity in Thailand, Volvo Bus (Thailand) Ltd.

This new company will allow Volvo Buses to continue the long-term focus and 
presence in the Thailand bus market and become a more efficient and agile 
group that is closer to its partners and customers.  

“Thailand is one of the core markets for Volvo Buses in Asia Pacific. We see 
a strong potential and long lasting growing trend in the bus market here 
in South East Asia. The set-up of the new legal entity of Volvo Bus Thailand 
aligns with our long term strategic priorities and shows our strong focus in the 
market and our great commitment to build a tighter business relationship with 
our customers, which will in turn help build stronger confidence in them,” said 
David Mead, Vice President of Volvo Buses APAC.
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25 Years of Solaris
Exactly twenty-five years ago to the day Solaris 

produced its first low-floor city bus. Almost 
everything has changed at the company since 

then. European urban transport has, too, undergone a 
profound transformation, with the great help of Urbino 
buses. Today, Solaris is celebrating its anniversary, 
stressing that the unusual history of the company, and 
its spectacular development, are the result of, above 
all, the efforts of its employees who all share the same 
values.

22 March 1996 was the day the first bus rolled out of 
the Bolechowo factory. At that point, the company 
employed barely 36 people, and it produced 56 low-floor 
vehicles in a whole year. Today, some 2 700 people work 
– in Poland and abroad – for the international success 
of Solaris, whereas the number of vehicles deployed to 
European cities in the past 12 months reached 1 560 of 
which nearly 700 featured electric drives. 

Innovation has been the key to the firm’s market 
success right from the start. Two decades ago Solaris 
put its money on electromobility and it has since been 
working on technologies reducing the impact on our 
natural environment. Nowadays, the zero-emission 
Urbino portfolio encompasses hydrogen buses, electric 
buses and trolleybuses, whereas Solaris has risen to a 
leading position in Europe in this respect – an award-
winning expert in the sector and an active member of 
associations and consortia.

With the advantage of know-how gained from 
designing and building over 20,000 vehicles, Solaris can 
now look into the future with confidence, setting itself 
the ambitious goal of changing the image of public 
transport to a greener, more accessible and sustainable 
one - with each new contract it performs. Apart from 
offering its customers the best products and services, 
Solaris is determined, above all, to support public 
transport operators and city authorities in the process 
of transforming that transport into a clean, quiet and 
appealing service for residents. This goal arises from 
the conviction that modern public transport is the 
foundation of sustainable cities.
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ProVia Celebrates its Fifth Birthday in 2021
Launched in 2016 to instant acclaim, it filled a niche in the commercial vehicles 
aftermarket, delivering no-frills value for money with the peace of mind previously 
only available from premium brands.

A lot has happened since 2016: ProVia has expanded 
rapidly, both in terms of its distributor network and 
also the number of parts it offers. WABCO created 

ProVia as a trustworthy alternative to the deluge of cheap 
aftermarket parts that have flooded the commercial 
vehicles sector.

It is a low-cost brand with no safety compromises. It meets 
the highest manufacturing and quality standards. This 
combination was exactly what the market desired, and 
the growth of ProVia has been rapid. Within three years, 
the millionth ProVia component had been sold, and we 
doubled that landmark this year.

The initial offering of 40 parts across four product lines has 
constantly increased, with the range now including over 
300 parts across 30 of the most popular CV product lines, 
covering 2 700 OEM x-references. The brand is now available 
in more than 65 countries from over 720 distributors with 
new outlets coming on-stream every month.

ProVia, however, is about more than just inexpensive, 
ultra-reliable parts. Backed by WABCO’s global network it 
can offer levels of service usually associated with premium 
brands. Access to the range has been simplified via the 
ProVia App, now available in nine languages.

Thanks to the trust placed in it by customers, the business 
continues to expand, with more parts and product lines 
being offered every year. For no-frills, no-nonsense 
aftermarket parts with no compromises on safety, ProVia 
is the brand on which to rely.

More than a million ProVia parts are now on the road. 
Behind ProVia is the industry-leading capability of 
WABCO’s extensive global engineering, manufacturing, 
distribution and service network for aftermarket parts. 
As a result, ProVia ensures safe, reliable products with 
quick delivery times and high affordability.

In a Nutshell
ProVia is the no-frills aftermarket brand, engineered 
by WABCO to provide reliable performance with no 
compromises on quality or safety. The product range 
includes all major pneumatic braking replacement parts 
for the commercial vehicles of leading OEMs. The range 
is available in more than 60 countries, from a network 
of over 650 distributors and offers more than 300 parts 
across 30 product lines, providing more than 2000 OEM 
cross-references.
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of conducting operator safety audits on 
periodic and ad-hoc basis.

The Standard Operating Procedures 
(SOP) to perform ICOP Safety Audits 
on operators includes the collection 
of crash and incident information for 
commercial vehicle operators to enable 
identification of high-risk operators.

JISA has conducted 264 post-crash 
audits, 304 periodical audits and 32 
high risk operator audits for the period 
of April 2019 until December 2020. A 
total of 62 percent of operators had 
various levels of non-compliance to the 
ICOP safety requirements. The follow up 
audits are scheduled to address the non-
compliance to ensure operators take 
remedial action on all non-compliance 
identified during ICOP audits.

The most non-compliance safety 
requirement by the operators is lack of 
monitoring of the Global Positioning 
Systems (GPS) for driver behaviour 
surveillance. On a positive note, the 
audit findings indicate 80 percent of 
compliance rate on record keeping for 
summons check for every driver and 
vehicle, maintenance record for vehicles, 
safety equipment for vehicles, the driver 
background check (before hiring), 
updating driver records for license and 
health data as well as incident records. 
JPJ recommends to APAD for the action 
to be taken to high-risk and frequent 
non-compliance operators under 
infringement of operator licensing 
conditions.

Leading the way forward for 
improvement and governance of the 
implementation of ICOP Safety Audits, a 
performance monitoring Committee for 
ICOP Safety Audits was established on 
February 2020 and hosted by Malaysian 
Institute of Road Safety Research 
(MIROS). The committee is composed 
of MIROS as secretariat, members as 
representative form Ministry of Transport 
(MoT), Road Transport Department (JPJ), 
Agensi Pengangkutan Awam Darat 
(APAD) and Department Occupational 
Safety and Health (DOSH). 

Prioritising Road Safety

JPJ ensures sustainability and continuity for 
Operator Safety Performance Audits 

The Road Transport Department (JPJ) commenced Industrial Code 
of Practise (ICOP) Safety Audits from April 2019 for commercial 
vehicle operators, was previously under the jurisdiction of Land 

Public Transport Commission (SPAD). To keep industry players updated, 
Ts. Ahmad Saife bin Salleh, Research Officer, Commercial Vehicle Unit, 
Malaysian Institute of Road Safety Research (MIROS), has collated crucial 
information we need to know now. 

 A special unit called JPJ Inspection and Safety Audit (JISA) was set up to 
regulate ICOP Safety and to ensure that commercial vehicle operators 
prioritise road user safety aspects. JISA has 40 officers deployed 
throughout the country, including Sabah and Sarawak to handle the task 
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With Tyrexpo Asia 2021 still eight months way 
from being staged in November, a steady 
momentum of international companies is 

gaining confidence and are confirming their place at the 
event as exhibitors.

The three-day International Business Conferences and 
Summits held in Marina Bay Sands Conference Complex 
in Singapore has been garnering positive interest. Two 
conferences will be held on each day, and Tyrexpo 
Asia 2021 have confirmed the details of events on the 
first day conference 17th November, which consist of 
two summits covering Tyre Retreading and Fleet Tyre 
Management.

The Retreading Conference hosted by David Wilson, 
Managing Director of Retreading Business, will take place 
in Conference Room 1, will present the following schedule 
of experts from the tyre retreading industry:

Michael Hutt – Group Marketing Manager – Kit Loong 
Tyre Group – Malaysia who will discuss the benefits 
of including Retreading in a Fleet Tyre Management 
programme.

Karun Sanghi – Managing Director – Tyresoles – India – 
Perspectives of the Indian Retreading market.

Mohd Azhar Mohd Wazir – Malaysian Retreaders 
Association – Challenges for Malaysian Retreaders in the 
post COVID world.

The Fleet Tyre Management Summit hosted by John Stone of 
Sapphire Media will take place in Conference Room 2, and 
will present the following experienced industry speakers and 
topics:

Ralph Dubbeldam – Managing Director – TechnoMarketing 
Group (TMG) – Netherlands – The future of Mobile Tyre 
Fitment

Stefan Pertz – Editor – Asian Trucker Magazine – Malaysia 
– Innovations and trends for Commercial Fleet Managers 
in South East Asia.

Rutger Veerman – Managing Director – Vimexa BV - 
Netherlands/Finland – Sales Trends in the European Tyre 
Market.

Michael Hutt – Group Marketing Manager - Kit Loong 
Tyre Group – Malaysia – South East Asian Car Fleet Market 
Update…present and future.

John Stone – Managing Director – Stone Tyres – UK – The 
growing international Campaign Against Part-Worn Tyres.
Each individual business presentation will conclude 
with a ‘Question & Answer Session, more tracks and full 
conference schedule to be confirmed at a later stage.

A special “Digitalisation in the South East Asian tyre industry 
Conference” has also been confirmed on the second day, 
18th November. Details and the remaining conferences will 
be confirmed and notified in due course.

Tyrexpo Confirms Three-day Tyre 
Business Summits at Tyrexpo Asia 2021
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The fifth Malaysia Commercial Vehicle Exhibition (MCVE) organised by 
Asian Trucker Media is set to take place from 21st to 23rd October this 
year. The bi-annual exhibition is the biggest event for the commercial 

vehicle industry in South East Asia. 

With a strong line-up of exhibitors, the exhibition promises to be a success yet 
again. The three-day event will be held at Malaysia International Exhibition 
and Convention Centre (MIECC) at The Mines and will feature a well-rounded 
programme, adjusted to the current circumstances and respecting the prevailing 
Standard Operating Procedures (SOPs) in place to combat the pandemic. The 
fringe programme is being developed and will be announced in due time.

First held in 2013, the event has expanded with increased number of visitors and 
has evolved into a platform to showcase innovations and for anyone involved 
in transportation of goods or people, to network and conduct business. 

“Every two years we refine the program to offer a unique experience. We 
keep advancing just like the industry is moving forward, and in finding ways 
to make the event meaningful. Return on investment is important for our 
exhibitors and our efforts are aligned with their ambition,” said Stefan Pertz, 
organiser of the event. 

As a result of the pandemic, many brands have not been able to showcase their 
new products and services to live audiences. Pertz believed that many have 
been holding back with their launches as they are looking for a right platform, 
such as MCVE to do so. The commencement of the vaccination program in 
Malaysia has also led to a renewed interest in the exhibition. The current list 
of exhibitors who have confirmed participation includes first-time joiners 
as well as brands that have been part of the exhibition in the previous four 
instalments.

“We believe that our event could be the launchpad for many products that have 
been waiting to be put in the limelight. Even products launched in the MCVE 
that is intended for a global market can be showcased globally through the 
use of modern technology and broadcasting techniques, should international 
travel be still not possible by October”, explained Pertz. 

Pertz is confident that the exhibition will yield good results as it has always been 
the organising team’s aim to host an exhibition that is on par with established 

Malaysia Commercial Vehicle 
Exhibition to Return This Year as Key 
Event for Commercial Vehicle Industry

international events and to ensure 
all parties, be it exhibitors or visitors, 
benefit from their participation. 

He assured that SOPs will be 
thoroughly complied with throughout 
the event as it is organised with the 
fight against the pandemic in mind. 
“It is to be an event that is both safe 
and successful, as nothing else is 
acceptable,” he commented.

Bookings for exhibition spaces will 
be open until very close to the show 
dates. Updates about the event can 
be found on the official website of 
the exhibition.
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The Iskandar Regional Development Authority (IRDA) has announced that 
the Iskandar Malaysia Bus Rapid Transit (IMBRT) project is now moving 
forward into the next phase.

The next phase involves a pilot testing programme, which will be conducted by 
IRDA along the Lebuhraya Sultan Iskandar between Horizon Hill and Anjung in 
Medini for a duration of three months beginning 8 April 2021.

IMBRT Project Gears 
Up for Pilot Testing
Green technology buses from nine suppliers will 
undergo testing during the three-month pilot testing 
programme.

The IMBRT Pilot Testing programme 
will see the involvement of nine 
bus suppliers that will conduct a 
demonstration of the latest green bus 
technologies including electric and 
biodiesel. The participating suppliers 
will showcase buses ranging from 6 
metres, 12 metres to 32 metres.

A study will also be undertaken by 
the Malaysia Institute of Transport 
(MITRANS) to assess the performance 
of the Automated Rapid Transit 
(ART), especially its turning, 
maneuverability, and lane-changing 
capabilities on the road. Meanwhile, 
the 6-metre buses will undergo 
testing to gauge feasibility of feeder 
routes as well as battery life span (per 
trip) for the electric buses.

Datuk Ismail Ibrahim, Chief Executive 
of IRDA said, “This Pilot Testing 
programme is a significant milestone 
for the IMBRT as the project goes into 
full gear. Iskandar Malaysia needs 
to be well connected to grow as a 
strong and sustainable metropolis 
of international standing. This is 
only possible with the support of a 
reliable public transportation system 
that has a wide coverage such as the 
IMBRT.”

“An efficient and integrated public 
transport infrastructure is a catalyst 
for attracting foreign and domestic 
investments into the region to spur 
further economic growth. We are 
confident that the IMBRT system 
will enhance mobility for the people 
by providing first- and last-mile 
connectivity and access for Iskandar 
Malaysia. We are looking forward 
to the next phase of IMBRT,” Ismail 
added.

Billed as the backbone of public 
transportation in Iskandar Malaysia, 
the IMBRT’s primary goal is to enhance 
public transportation coverage 
within the region from 39 percent 
to 90 percent and increase public 
transportation modal share from 15 
percent to 40 percent by 2025. 

It also aims to boost accessibility 
and connectivity, which will play 
a critical role in contributing to 
economic growth of key sectors and 
urbanisation of Iskandar Malaysia, 
as well as to reduce the region’s 
transport sector’s carbon footprint by 
using green transportation.
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BRT in Focus
Bus Rapid Transit systems have been in use for decades now and it is 
generally agreed that these systems have several advantages over other 
means of mass transportation. More flexibility compared to trains for 
instance or the relatively lover investment needed to put one in place. 
However, as easy as it may sound, the implementation of a BRT system 
requires careful considerations.
.
BRT is NOT a Product
BRT is an integrated set of measures to improve the standard of road-
based public transport, including: 
• ‘quality’ services,  
• high service frequency,      
• bus priority,  
• institutional coordination,
• sustainable business model, facilities 
• managed risks, quality passenger information and
• It is not a single standard; various applications of BRT design 
  principles can be adapted to the context of the city

Rudyanto Azhar, Head of BRTIM 
Sdn Bhd, the special purpose vehicle 
of the IMBRT said, “We need to 
anticipate and prepare to mitigate 
the inevitable reality that Iskandar 
Malaysia will see an increase in 
population size by 2025. A high-
quality transport system like IMBRT 
can provide communities with reliable 
services that offer wider network 
coverage and reach – interconnecting 
with feeder service, direct routes, and 
the trunk routes which links to the 
Johor Bahru–Singapore Rapid Transit 
System (RTS). We have identified the 
BRT as the preferred transit mode 
for the region under the Iskandar 
Malaysia Transportation Blueprint 
2010 - 2030 because it is a strategic, 
sustainable, and more cost-effective 
to construct compared to rail.” 

The IMBRT will provide 55 feeder 
and 44 direct services, bringing the 
total network coverage to 2,051 km 
or approximately 90 percent of the 
populated area of Iskandar Malaysia. 
Whilst the IMBRT’s main trunk line 
has a span of 54.92km across Skudai, 
Tebrau, and Iskandar Puteri. It will 
consist of 33 stations, with one hub in 
Universiti Teknologi Malaysia (UTM) 
on the Skudai Line. The main trunk 
line will also have two end stations 
-- one in Desa Jaya on the Tebrau 
Line and the other in Anjung on the 
Iskandar Puteri Line. 

About Iskandar Malaysia Bus 
Rapid Transit (IMBRT)
The IMBRT is a strategic national 
initiative to develop a reliable 
and convenient bus transit system 
to improve accessibility and 
enhance the quality of life of the 
communities in Iskandar Malaysia. It 
is the first comprehensive state-level 
implementation of a BRT system in 
the country and will serve as the 
backbone of the public transportation 
infrastructure in Iskandar Malaysia.

Implemented by the Iskandar 
Regional Development Authority 
(IRDA), the transit system would 
provide bus services with a wider 
network coverage and reach, via 
feeder, direct and trunk services, 
interconnecting with other transit 
services. 

About IRDA
The Iskandar Regional Development 
Authority (IRDA) is the regulatory 

authority mandated to plan, promote, and facilitate the development 
of Iskandar Malaysia into a strong and sustainable metropolis of 
international standing, where living, working, business and leisure 
converge seamlessly.
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The Southeast Asian economies, 
like Malaysia, Singapore and 
Thailand evolved fast in the 

1970s and 1980s, and were often 
referred to as the ‘Asian Tigers’. 
They seemed to leap over some 
development steps, quickly ramping 
up local industries and opening 
harbours for increasing trade. This 
created a great demand for shipment 
and introduced container traffic to 
harbours like Port Klang near Kuala 
Lumpur. 

Scania Southeast Asia with its 
headquarters in Malaysia has grown 
with the changes and strengthened 
the market position during the five 
decades. In celebration of the first 50 
years, the new Managing Director, 
Heba Eltarifi, who joined on 1 
January, 2021 will continue Scania’s 
leadership in driving the shift towards 
a sustainable transport system in the 
region and also in Malaysia.

Scania celebrates first 50 
years in Malaysia
Scania’s Milestones for buses and coaches for the first 50 
years and beyond. 

SuperNice Express, at the launching of their first 
passenger terminal at Bread History in Juru, 

Seberang Prai in 2020. 

Here is the first Higher Learning Institution of Malaysia that are committed to 
reduce their carbon footprint when they signed the Scania Ecolution Partnership 
Agreement in March 2020.



50 Years of Business
Scania delivered the first truck, a prime mover for semi-trailer containers, to 
newly founded operator Kontena Nasional in Malaysia in 1971. The first vehicles 
were imported by the independent trailer company Hargill Engineering Bhd. 
Later this distribution was taken over by Scandinavian Truck & Bus, a subsidiary 
to Tractors Malaysia Holdings. The growing demand for heavy tractors in the late 
80s caused the contractor and Scania to invest in a local assembly for knocked-
down units, at first for trucks and later in 1994 also for low-entry city buses.

A Place to Call Our Own
In 2000, Scania (Malaysia) Sdn Bhd was established to strengthen and support 
Scania’s growth even more. After almost three decades of operating in Malaysia, 
Scania emerged as a strong brandname that has carved a prominent stronghold 
on the large commercial vehicles in Malaysia such as buses and coaches.

Scania has always provided safety 
and comfort for passengers. Over 
the years, Scania further improved 
to provide these benefits for the 
passengers for inter-city travelling 
and urban transportation that gave 
Scania’s customers’ customers a 
positive passenger experience. The 
buses and coaches are well equipped 
with advanced technological features, 
and are environmentally-friendly. For 
the fleet owners, they maximised 
profits while minimising the cost of 
operations.

The Exodus of the Population 
Scania has been overwhelmingly 
progressive and successful especially 
in providing its customers with 

the right requirement of public 
transportation for city dwellers and 
inter-city travelers – an increasing 
supply of buses and coaches for a 
large segment of the population. The 
birth of many industrial hubs and 
catchments within the major towns 
and cities, particularly the Klang 
Valley, has created mass movement 
of people from all over Malaysia to 
this heavily populated region. This 
phenomenon gave birth to many 
express coach services and travel and 
tour companies that contributed 
to a large percentage to Malaysia’s 
Gross Domestic Income (GDI) and the 
growth of domestic tourism.

The Rise of the Private and Public 
Operators 
Now, with the increased need for mass 
movement of the population, a new 
breed of enterprising individuals, who 
were operating smaller scale before, 
saw the opportunity to elevate their 
dream and started their own fleet of 
express coach services. The express 
services such as Konsortium E-Mutiara, 
Biaramas, SANI, Perdana, Sri Maju, 
TransMalaya, SuperNice and many 
more progressively invested in Scania 
coaches and saw their businesses grew 
exponentially.

On another front, Prasarana Malaysia 
Berhad, a government-owned 
corporation that provides the public 
transportation in Klang Valley, Penang, 
Kuantan, Kamunting and Manjung 
started using Scania buses and replaced 
the Intrakota buses. These 1,400 buses 
operating under the brandname Rapid 
gave the best uptime necessary by 
keeping the fleet on the road with the 
best fuel economy.

Scania coach used by Jurukin 
for their mobile clinic servicing 
the rural population of Sabah in 2019. 

The Scania Ecolution Partnership Agreement was first introduced in Malaysia in 2018 
with Konsortium E-Mutiara Berhad express service as the first customer in Asia to 

sign as a partner. Seen here is Tuan Haji Che Ibrahim Che Ismail, Executive Chairman 
of KEMB with his wife and Partner, Puan Naemah, Director of Administration and 

Legal Affairs, KEMB.
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The Network Support 
The Scania Bukit Jelutong headquarters and 11 other branch offices 
nationwide offer after-sales services such as Repair & Maintenance, Data 
Driven Services, and Driver Training & Coaching. All these support services 
are part of the Total Solutions packages and spell the long-term benefits 
and returns on investment for the operators. The support became stronger 
and more attractive to customers with the introduction of the 24/7 Scania 
Assistance in 2014 ensuring maximum uptime for customers.

The Scania Ecolution – Environment Caretaker 
The Scania Ecolution Partnership Agreement was first introduced in 
Malaysia in 2018 with Konsortium E-Mutiara Berhad express service as 
the first customer in Asia to sign as a partner. Other Scania Ecolution 
partners are Biaramas Express– first in East Malaysia; SANI Express – first 
in Terengganu; TransMalaya, the first Express Service in Pahang and 
SuperNice, the first express service in the Northern Region of Malaysia, to 
name a few.

The Scania Ecolution partnership agreement requires customers to 
subscribe to the Scania Fleet Management System (FMS) Control package, 
part of Data Driven Services, changes the standard operating procedures 
of bus operators where every drop of fuel burnt will be calculated, 
recorded and the data collected will be used to configure the best way 
to save fuel and reduce the emission of Carbon Dioxide (CO2) and impact 
to the environment. The FMS gauges the drivers’ behavior when handling 
their Scania buses or coaches. To further reduce the impact of CO2 to 
the environment, the advent of Scania Bio-diesel and electric buses and 
coaches were introduced into the market. So, the transfer of technology 
was beneficial to both the Malaysian economy and the global climate 
control.

Here are two Double-Deck Scania L94IB 4x2 NB310 was part of the 8 units that 
was delivered by Scania in 2002.

Here is an 
E-Mutiara 

Musafir 
coach that 

gives value 
for money 

services 
especially to 

passengers 
travelling with 
large families.
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From December 2019 buses from 
Scania are FAME-prepared to run 
on all blends of diesel and biodiesel 
ranging from B10, B20 up to B100. 
FAME is the abbreviation for Fatty 
Acid Methyl Esters, that is the 
technical term for the biodiesel 
that is produced in Malaysia. 
It is environmentally-friendly 
– lowering global emissions by 
reducing CO2 to limit the effects of 
climate change.

The Electric Bus development 
project from Scania and Partners 
eliminates tailpipe emission and 
lowers noise pollution with an 
electric drive train. The operations 
are more efficient, the ride is 
more comfortable, and safe. With 
brighter and more spacious interior 
due to a simpler yet advanced 
setup, it is easier to maintain and 
to be kept clean.

Both versions of the buses come 
with Electronic Braking System 
(EBS), Advanced Emergency 
Braking (AEB), Manual and 
Automatic Retarder System and 
Speed Limiter. On top of those, 

express coach passengers are also 
spoilt with amenities such as Wi-
Fi, mobile phone charging facility, 
movies on video to keep them 
busy when travelling on an express 
bus. Upon boarding, passengers 
will experience a cooling fragrant 
atmosphere and can surf the 
internet while the coach drivers 
take them through turns and bends 
safely with the EBS and comfortably 
on the air-suspension.

Scania will continue the journey 
with its customers with its 
sustainability practices. The Science 
Based Target initiative (SBTi) 
recognises that Scania’s targets 
are aligned with the strictest 
decarbonisation pathway defined 
to date. Scania’s customers can 
build a variety of cost-efficient, low-
carbon solutions – choosing from 
customised and optimized buses & 
coaches, to optimised services. All 
to reduce fuel consumption and 
CO2 emissions in their operations. 
In fact, in November 2020, 
despite the challenging times, 
we hit a milestone with all our 
Ecolution customers by reducing 
fuel consumption and CO2 
emissions equivalent to planting 
approximately 10,000 trees; and 
the success continues.

Working towards a Sustainable 
Future 
Next to come is the introduction of 
the Bus Rapid Transit (BRT) mode 
of mass transportation in Malaysia 
where Scania has effectively 
deployed daily mass movement of 
urban residents in several countries 
around the world, especially in 
South America, in a more systematic 
fashion.

Malaysia is moving towards 
achieving a fossil fuel free 
transportation system, and with 
Scania driving that shift, it will 
finally get there. There are proven 
track records of successes by 
Scania’s customers worldwide.

With the present Covid-19 
Pandemic still at large, bus and 
coach operators are feeling the 
strain of making ends meet, though 
there are still a few that are able to 
withstand the travelling restrictions 
imposed by the government due to 
their diversified businesses.

The Scania K360 IB4x2 NB of Norma 
Travel, a Scania Ecolution partner 

committed to reduce their CO2 
emission starting 2020.
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The Malaysian government secured two units of the Scania L94IB 4x2 NB310 for Putra 
Malaysia befitting of the safety and comfort that Scania coaches offer to service 

delegates of the first Non-Aligned Movement Conference held in Malaysia in 2003.

This single-deck Scania K113 CRB is one of the 
15 units that was delivered to NICE in 2002.

The first Scania K113CRB tour coach for Triways 
Travel Network that was delivered in 1993.

With the increased need for mass movement of the population, a new breed of enterprising individuals, who were operating smaller 
scale before, saw the opportunity to elevate their dream and started their own fleet of express coach services. Seen here is Tuan Haji 
Laili, the Managing Director of Perdana Express.
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This success can be further fuelled by 
Scania Data Driven Services. This is the 
new era of logistics. With connectivity 
in the entire fleet, rich information on 
vehicle and driver behaviour would 
help businesses make real-time and 
informed decisions to maintain uptime 
and reduce operational cost.

“Scania as a world leading provider 
of transport solutions, and together 
with our partners and customers, will 
continue to drive the shift towards 
a sustainable transport system. This 
means creating a world of mobility 
that is better for business, society and 
the environment. Scania is also looking 
forward to a future of a Malaysia that 
is more connected, electrified and 
possibly autonomous! These global 
industry trends will definitely come 
here sooner than expected,” concluded 
Eltarifi.

The K113 CRB that was the 
first Scania express coach that 

Hosni Express purchased in 
1994.

MARA Liner’s first batch of 35 units that was delivered in 2005 with a further 25 
units delivered in the same year. 

The Scania K113 
CRB was delivered 

to Perkongsian 
Perusahaan 

Melayu Perlis 
(PPMP) as its first 
purchase in 1995.
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The Launch of Singapore’s 
First Autonomous Transport 
Revenue Service 1 COVID-19 

has intensified the need for digital 
transformation and innovation, and 
created opportunities for innovative, 
transformative, and operationally 
ready solutions for Singapore’s 
economy and businesses. Acting 
decisively to seize these opportunities, 
the Alliance for Action (“AfA”) 
on Robotics was convened by the 
Emerging Stronger Taskforce (EST) to 
promote and accelerate sustainable 
deployment of robotics in Singapore.
Co-led by Vincent Chong, Group 
President and CEO of ST Engineering, 
and Peter Ho, CEO of HOPE Technik, 
the AfA rallied organisations across the 
value chain – bus transport operators 
(SBS Transit, SMRT), and technology 
providers (ST Engineering, GPS Lands, 
SWAT Mobility) – to develop and drive 
sustainable autonomous vehicle (AV) 
solutions. This collaborative approach 

Alliance for Action on Robotics 
Pilots Two Autonomous Bus Services
Emerging Stronger Taskforce’s Alliance for Action on Robotics Pilots Two Autonomous 
Bus Services to Augment Existing Transport Network. 
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allowed the AfA to harness the capabilities across the 
mobility value chain that each partner brings to the 
AfA, and collectively test and evaluate the potential for 
venturing into new businesses for the fast-growing AV 
space globally.

From 25 January 2021, the AfA, supported by CapitaLand 
and JTC, will deploy on-demand autonomous bus services 
at Singapore Science Park 2 and Jurong Island. This 
marks the first time autonomous buses are operating a 
revenue service in Singapore, bringing local AV services 
and solutions one step closer towards commercialisation, 
domestically and abroad. The pilot is expected to end on 
30 April 2021, following which, the AfA will evaluate the 
findings before ascertaining next steps.

Through this pilot, the AfA aims to establish a track record 
which demonstrates services that meet commuters’ need 
for safe, reliable, and efficient modes of transportation. 
In order to gain more data and insights that will be 
valuable to the development of future urban mobility 
services, the two routes differ in physical conditions, 
commuter and partner mix, service and vehicle type, as 
well as operation concepts.

Facilitated by the Singapore Economic Development 
Board (EDB) and the Land Transport Authority (LTA), the 
pilot will enable the partners to further develop and 
refine their capabilities, expertise, and service delivery, 
thus strengthening the local AV ecosystem. This is in line 
with the AfA’s vision of developing global champions 
in robotics, and to position Singapore as a leading 
global operator and provider of endto-end systems 
for autonomous transport in cities which are looking 
to implement sustainable, urban transport solutions. 
The AfA has, in parallel, also been working with the 
trade unions to create relevant training and upskilling 
pathways for bus captains who will then be able to take 
on better jobs, such as managing commuter experience 
and overseeing the autonomous bus management 
system.

“We are happy that Singapore companies across different 
industries are stepping forward together to deliver an 
innovative and pioneering pilot in autonomous bus 
services, one that solves real unmet demand in the 
piloted locales,” notes Mr Tan Chong Meng, Co-Chair 
of the EST, and Chairman, JTC Corporation. “With the 
support of bus transport operators, transport workers 
like bus captains have acquired new skills and provided 
valuable input to the project. As confidence is built, 
further deployments can be hosted in JTC’s estates across 
Singapore to foster more collaboration opportunities, 
strengthen the ecosystem, and speed up the move 
towards autonomous mobility.”

“The AfA aims to operationalise autonomous transport 
successfully by creating strong and complementary 
partnerships that leverage the domain expertise of the 
partners,” says Mr Vincent Chong. “It is heartening to 
see the collaboration of large local enterprises including 
local bus transport operators, SMEs, and start-ups to 
form one business ecosystem to develop the autonomous 
transport industry in Singapore. Collectively, we will offer 

more sustainable, integrated public transport services, 
and build a track record that will position us well for 
overseas markets.”

“The AfA not only supports the Smart Nation initiatives 
but will also build up Singapore’s reputation as a leading 
global operator and provider of end-to-end systems for 
autonomous transport for cities looking to implement 
sustainable, urban transport solutions. We also fulfill 
our passion of improving lives through robotics and 
autonomous technology,” says Mr Peter Ho.

“LTA has been working with our industry partners to 
deepen Singapore’s expertise in AVs and enable their 
safe deployment on our public roads. The AfA’s limited 
deployments of AV bus services with onboard safety 
drivers at Singapore Science Park 2 and Jurong Island are 
another key step in building up local capabilities in this 
emerging field,” notes Mr Ng Lang, CEO, LTA.

“Over the last few years, the National Transport Workers’ 
Union (NTWU) has been working closely with LTA and our 
industry partners to prepare transport workers for the 
introduction of AV technology into the transport systems. 
When AV was first introduced in Singapore, our union 
leaders and workers were worried about their jobs and 
livelihoods. Through many visits to trial sites, our union 
leaders have also seen for themselves how the technology 
will help uplift the sector as a whole, which will lead to 
better work prospects for our workers,” says Mr Melvin 
Yong, Executive Secretary, NTWU. “To help our transport 
workers familiarise themselves with AV, the union 
pushed for experienced bus captains to be deployed 
as AV operators for the various trials. I’m glad that our 
bus captains have given positive feedback on their AV 
experiences thus far. The union will continue to work with 
our tripartite partners to educate our transport workers 
on AV technology, encourage and facilitate upskilling so as 
to enable them to take on new roles when we eventually 
move to an autonomous environment.”

Ongoing Efforts for AV Development in 
Singapore
Singapore has been facilitating various on-road AV trials 
since 2015. This pilot comes after the successful public trial 
on Sentosa which ST Engineering conducted in partnership 
with the Ministry of Transport and Sentosa Development 
Corporation in 2019. It ran consistently over three months 
without any incidents and ferried about 6 000 members 
of the public free of charge, nearly all of whom gave high 
satisfaction scores.

In 2017, the Singapore Autonomous Vehicles Consortium 
was launched to facilitate and strengthen collaboration 
between the AV industry and the Government to further 
accelerate the development, application and adoption of 
AV technologies in Singapore. The consortium comprises 
ST Engineering and educational and research institutes 
including A*STAR’s Institute for Infocomm Research, 
National University of Singapore (NUS)’s Faculty of 
Engineering, Singapore University of Technology & Design 
(SUTD), Nanyang Technological University (NTU) through 
the ST EngineeringNTU Corporate Lab.
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Why does a Tyre 
Services Company need 
a 30-person Tech Team?

From the November 2020 edition of Asian Trucker, it’s clear that technology 
is progressing on many fronts within the logistics and road transport 
industry. However, apart from the big players, tech within the tyre sector 

specifically is often more about the rubber compound used, the R&D that goes 
into product and future advances in the tyre itself. Why is there less focus on 
management of tyres using technology? 

Some parties may say that some organisations don’t take tyre concerns as 
seriously as they should. An asset that directly effects two of the largest cost 
factors for any transport business (tyres themselves and fuel) is often lest 
scrutinised or neglected entirely. Kit Loong Commercial Trye Group has been 
surveying this aspect for some time now. “One of the issues we see regularly 
is the ability for organisations to actually measure their tyre spend accurately. 
Most can tell you what their total spend is, but not any form of analysis of 
investment vs. return,” says Michael Hutt, Group Marketing Manager, Kit 
Loong Commercial Tyre Group. According to him, the narrative is often the 
case that a 1 200 RM tyre will last longer and go farther than two 600 RM tyres. 
However, how do you prove it? That is where the Kit Loong tech team comes 
in to play. Their arguments are based on facts and data. 

Data drives decision-making in most mature businesses, but you actually need 
the data to make these informed decisions. Kit Loong has been running a data 
platform, KLConnect for seven years now. Their contract-based customers do not 
have to see this data in action (while they obviously can), to know it has saved them 
hundreds of thousands of Ringgits per year. It has facilitated the implementation 
of new ways of working and has led to switches in the brand of tyre used based 
on real usage situations rather than hypothetical assumptions. Hutt summed it up 
by saying that the more we know, the more control we have over tyre usage and 
tracking, the more money we can save you by analysing real-life data. 

Hutt elaborates “Over the last year, we have been working to make the system 
cleaner to use, more visually accessible, make the data more accessible and to 
allow us to put multiple data points together to help customers make even 
better decisions.” Accessibility is key, as the company is to expand KLConnect 
to a Software as a Service (SaaS) model, where customers can access the whole 
platform from the cloud, it needs to be easy for users to access and understand the 
data presented. Kit Loong now deploys both visual programmers as well as user 
experience designers (UX) working to improve these elements. In addition, they 

have database administrators looking 
at the best way to access and compare 
data sets, and have app and web 
developers completing work to make 
KLConnect accessible via numerous 
platforms. 

Kenneth Teh, Managing 
Director of Kit Loong: 

“The system we have created is 
all about moving the industry 
forward with transparency 
and traceability. For too long, 
the traditional nature of the 
industry has created gaps and 
inefficiencies. We want our 
customers to have a competitive 
advantage. We also know the 
world is shifting, improvements 
in technology are driving new 
ways of working and greater 
profitability for those who 
adopt it. With better connected 
infrastructure, and a future that 
promises the expansion of this, 
with IoT and 5G on the horizon, 
we are now positioned to take 
advantage of these trends 
and use them for progress 
and improvement to ways of 
working. The biggest advantage 
for any company of adopting 
KLConnect is true visibility and 
the ability to predict and make 
better decisions.”

Their current contract customers 
all use KLConnect, it allows them 
to track a very accurate Cost per 
Kilometre (CPK) for their tyres. So, 
they understand the true value of 
their investment and what tyre mix 
works best for their business. But 
it’s not just about the right tyre, it’s 
about having a very clear Standard 
operating Procedure (SOP) that can 
be both tracked and adhered to. 
The advantage of the KLConnect 
system here is that the tyre supplier 
understands what is needed for a 
complete tyre management system 
as this particular company has been 
handling contract management for 
20 years. It is noteworthy to state 
here that the financial stability 
of a tyre supplier offering such 
services depends on them being 
able to manage every aspect of an 
organisations tyres. “We have added 
technology over time, but it essential 
to be able to incorporate human 
recorded data that can then be 
analysed,” Hutt stated. 



For example, some operators can 
track tyres using RFID chips, so they 
can monitor movement and see 
when a tyre comes back into a depot. 
Linking that information to GPS data, 
one can see the life of that tyre, how 
many kilometres it’s done and when 
it needs future attention. This way, 
one can also track maintenance and 
predict when tyres need to be rotated, 
for example. “Other companies can’t 
track using automated methods that 
feed directly into KLConnect, so we 
need to make sure we can still capture 
this essential data,” says Hutt. Human 
input means the exact condition of 
the tyres can be seen and track each 
one using its unique ID number. The 
system can use this data to predict 
when the next human interaction 
needs to occur. Even with companies 
who use a nearly fully automated 
system, human input is still essential 
to provide the full picture of the 
overall tyre situation. Sometimes 
running our hand over a tyre gives us 
the best idea of its condition; mixing 
this with accumulated data that gives 
us the ability to measure and predict 
the clear value of tyres to a company. 

According to Hutt, this is why their 
tech team is expanding so rapidly: 
“We want to help all fleet customers 

gain ultimate control and understand the value of their assets, make better 
decisions about tyre choices and maintenance, improving cost efficiency and 
safety.” To do so, they also need a team that can understand tyres from a 
hands-on perspective, which is why their team is in-house, and not outsourced. 
“We pair developers, data-analysts and engineers with technicians, tyre-men 
and sales, so they actually understand the stresses on a logistics business. This 
way, we know we’re building the right tech for our industry.”

That is why KLConnect is the right technology to manage tyres. Real life 
experience built up over 90 years, mixed with a team intent on making it more 
accessible to more organisation so they can see the advantages. “Technology 
is taking over most industries, we recognise the human touch needed when it 
comes to tyres, but we also understand the value of big data and being able to 
use it effectively,” Hutt concludes.

Books dedicated to wheel alignment, more so on wheel alignment 
for commercial vehicles, are very rare indeed. You will not find them in 
bookstores. Wong Thiam Boon has poured decades’ worth of experience 
into this book and you can now buy it from Asian Trucker for a special price. 

If you want to learn more about how to reduce the cost of operating your 
fleet through correct wheel alignment, then wait no longer and grab a 
copy of this practical guide book.

RM 120.00 or SGD 40.00 + Postage
Discounts are applicable for bulk orders of five copies or more.

“This practical and resourceful book will be an asset to any fleet operator or 
workshop that wants to improve the performance of commercial vehicles. It 
is TB Wong’s experience of decades working with wheel alignment systems 
that shines through and makes this a must-have item for anyone that is 
serious about their transportation business. The industry had to wait far too 
long for a resource like this and I am excited to see TB Wong’s knowledge 
now being available to the market.”

Stefan Pertz,
Editor, Asian Trucker Malaysia
Editor, Asian Buses

Available from Asian Trucker. Order via info@asiantrucker.com

SPECIAL OFFER FROM ASIAN TRUCKER!
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Insights with Karen Tan, on the 
Ambition of Volvo Buses Malaysia 
After almost a decade in Volvo Trucks, Karen Tan took a new 
step and moved to Volvo Buses as the new General Manager 
for the Malaysian market. In this exclusive interview, we learn 
about the similarities and differences between buses and 
trucks business and gain insights into the plans that she has 
for Malaysia’s bus customers in her new role moving forward. 

Commercial vehicles cover a vast spectrum of applications. While some 
have a lot in common, the difference between trucks and buses is obvious. 
Even if Karen Tan, General Manager, Volvo Buses Malaysia, is very familiar 

with the brand, her foray into the world of buses may see her discover many 
unchartered territories. Her move came on the backend of a restructuring that 
Volvo Trucks has undergone recently and she took the opportunity to change 
her career path slightly. “I would like to challenge myself with more involvement 
into commercial activities and operations and get closer to the customers. I am 
indeed excited about the new role, which also requires experience managing 
tenders and projects and that is exactly where my passion lies.” 

The “Not so NEW” 
It is a little bit like the fabled T-Shirt with the “Same, But Different” print. 
According to Karen, corporate culture, business strategy, industry structure and 

key stakeholders remain the same to 
what she knows from the truck side of 
life. “Being able to master the system, 
the way of working and processes 
definitely helps. The two things that I 
need to get a grip on are the product 
knowledge and understanding the bus 
customers’ requirements. Being part 
of the Volvo Group, our core values 
of safety, quality and environmental 
care do not change, which also makes 
it easy for me to take over and lead in 
the new role.”

Beyond the ever-important safety 
aspects of the vehicles, another very 
important aspect that affects the 
customers purchasing decisions that 
Karen has identified is comfort. The 
design of a truck concerns one, or 
maximum two persons inside the cab, 

Karen Tan in front of Volvo B8L Euro 6 Double 
Deck Buses, operated by Rapid Bus Sdn Bhd a 

subsidiary of Prasarana Bhd, one of Volvo Buses’ 
clients in Malaysia
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while buses carry dozens of people and all expect to ride in style and comfort. 
“Being in the premium segment, the experience we provide throughout all our 
interactions with customers is highly important.” This extends to the sales of 
trucks, buses, after sales service as well as the provision of trainings to drivers 
and operators. 

Express vs. Stage Buses
Whilst a lot of values are transferrable, for instance the notion of uptime, there 
are still crucial differences, as Karen observed. The segmentation of the bus 
market is vastly different, but less complex. While trucks have applications for 
many missions, buses provided by Volvo broadly fall into two segments: coaches 
and city buses. “What is interesting here is that coaches are like trucks, whereby 
one would be dealing with one customer account at a time, to define his or her 
exact needs and fleets are relatively small. In the city bus segment, it is about 
tender and project management, which is an entirely different approach, and 
here we are talking about bigger fleet deliveries within stipulated timeframes, 
costs and the approved specifications,” Tan elaborates. 

Documentation and structural approach are crucial for stage buses delivery; stakes are 
high with sometimes hundreds of vehicles to deliver in a tender. Apart from passenger 
safety, reliability is top on the agenda to ensure that the bus can service the public for 
at least 15 years. According to Karen, part of her job is to manage projects and having 
done so before allows for a fast immersion into the new subject matter. 

Marketing and Breaking Through
With the pandemic and movement restrictions in place in Malaysia, coaches 
businesses are mostly standing still. However, this does not mean that Volvo is at 
a standstill. “Customer relationship management (CRM) is a long-term journey 
to foster good business partnerships. While tour buses and express buses are 
not actively operating, the company’s support to the customers continue to roll. 
Simply put, Volvo’s support to the customers does not stop at the point of handing 
over the key. The company constantly engages with customers to hear out how 
their need evolves with the current situation and how the company can support 
them to improve their productivity and uptime. For instance, the express segment 
is shifting towards the double-deck solution, which yields a better revenue per 
trip and faster return on investment vs. a single deck solution. “We need to be 
versatile and quick enough to respond to the ever-changing demands and provide 
products that meet the customers’ needs and generate business benefits.”

Training and competency development is a continuous effort, not just to Volvo’s 
technicians, but also to the drivers. Technical training and driver training, no 
matter how sophisticated our technology in the home office may be, cannot 
completely replace the real feel for parts and carts. Despite there being a 
slowdown of trainings conducted due to the pandemic, various training modules 
are in the pipeline to refresh on product features and driving skills. Bite-size driver 
guides, online driver training videos are easily available to support the drivers’ 
learning. The driver trainer is still actively supporting queries through calls or 
online meetings. Learning is a non-stop journey, and Volvo is always committed 
to stay innovative, creative and ahead of the league to provide the best possible 
support to all our customers at all times.   

When it comes to her overall role managing the bus business across all of Malaysia, 
Karen shared the importance of value based selling. Providing a solution should 
not be price-oriented, but look at the total cost of ownership over the life span of 
the vehicle, which may see a higher upfront investment but in return for a reliable 
solution that can last for years. “Each player has his own market penetration 
strategy; in terms of hard product pricing, most of the players in our segment 
are more or less on the level-playing-field. Here again, I understand that it takes 
skills, such as interpersonal relationships, consistent service quality and ability to 
showcase the savings in long term and to gain in the business.” 

Powering Forward
Electrification has been on the agenda for some time and Karen notices that 
there is a lot of interest for the green technology in Malaysia, from hybrid to fully 

electric vehicles. “Sweden is usually 
ahead of the curve when it comes 
to sustainability.” Karen expects that 
city buses will be the first to see an 
upgrade in the driveline technology. 

Malaysia’s bus market faces specific 
challenges, as Karen identified 
very early. In her view, the coach 
segment will continue to juggle to 
find a balance when it comes to the 
implementation of new technology 
that requires higher investments, 
given the regulated bus fares. In her 
view, innovation adoption might 
impact the operators’ bottom line 
in the short term.” Innovation costs 
could be high at initial stages, as the 
overall market volume in Malaysia is 
small. One way to reduce the cost of 
new technology would be for coach 
and body builders to venture into 
export markets for bigger volumes 
and justify investments. Domestically, 
the Pan Borneo highway could be a 
boon to foster more buses volume in 
East Malaysia. 

Driven by Appreciation
Talking about bus drivers, Karen 
acknowledged that bus captains are 
well appreciated by their employers. 
The bus captains have a huge load 
to carry on their shoulders by being 
responsible for the many lives 
they transport every day. “There 
are less forums and platforms for 
bus drivers compare to the truck 
driving brethren. Interestingly, 
we realize  that there are more 
female bus drivers especially in the 
city bus segment, probably due to 
the predictable working hours and 
fixed routes in that can be relatively 
easy to suit the personal and 
family commitments.” Karen sees 
an opportunity to offer training, 
platforms to exchange ideas and 
upskilling to bus drivers.

Within the South East Asia context, 
Karen opines that there is a lot of 
potential in export markets and that 
Malaysian business in this sphere 
could tap into this. “Beyond that, 
we will continue to support our 
customers with our knowledge to 
build high quality buses and provide 
the best possible transport solutions. 
Meanwhile, we believe that our 
government is also trying their best 
to aid the coach segment, especially 
during the difficult times to fight 
the pandemic,” Tan concluded.
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Modern engines are sophisticated powerplants. Sometimes, they can do with a 
bolt-on to give an extra boost. Crank Case Ventilation is one option available 
to operators. 

Engine developers sometimes give little attention to 
crankcase ventilation (CCV). And truly the suspect 
for a severe engine malfunction is rarely seen in this 

product range. It could be easier to blame an engine for a 
bad cylinder head gasket or a sensitive turbocharger than 
thinking about the real root cause. We present a number of 
considerations to address this problem.

History of Active CCV
High performance crank case ventilation came up with 
heavy duty Diesel engines about 15 years ago and nowadays 
is seen regularly in this segment. The main driver for the 
installation of those systems at that time was the need 
to rise boost pressure, either to enable high EGR ratios, 
or to simply improve engine performance. With rising 
boost pressure, the boost temperature rises unavoidably, 
thus leading to severe turbo charger coking while using 
a closed CCV. And even with having an open CCV system 
installed the problem was not solved because emission level 
requirements got stricter and particulate emissions from 
CCV and crankcase pressure requirements demand for an 
active high performance CCV system.

The Hengst Solution
In 2014, Hengst started with disk separator research with 
some passenger car OEMs. The conditions formerly known 
to be heavy-duty engine issues were identified to be valid 
for future small engines as well. 

Why Ventilate Crank Cases?

As new aspects related to turbocharged gasoline and 
natural gas engines came up, these were also impacted 
directly and indirectly by the crankcase pressure. Low speed 
pre-ignition (LSPI) phenomenon is known as an irregular 
combustion that can cause severe engine damages. This is 
due to impermissibly high combustion pressures and that 
can be caused by oil residuals in the combustion chamber. 
Those oil residuals can be caused directly by an improper 
oil separation in the closed CCV or a high/rising crankcase 
pressure promoting oil carryover at the piston rings in open 
and closed CCV setup.

Premium Solution for Premium brands
The Hengst Blue.tron disk separator was launched 
in large scale OEM projects for Diesel and gasoline 
engines as well as for cutting edge hyper cars such 
as the Bugatti Chiron and AMGs Project One. All new 
3.0 liter Diesel engines from BMW are equipped with 
the electrically driven high performance CCV from 
Hengst.

However, the way to a series product has been a 
bumpy one. On one hand the known hydraulic drive 
for disk separators seemed to be not the perfect 
solution for a passenger car application. Thus an 
electric drive needed to be developed that can rotate 
the disk stack which is doing the oil separation work 
up to 16 000 rpm, not just 3 000 rpm like a fan would. 
This drive needs to withstand high temperatures in 
the engine bay (up to 130°C) and the acidic blowby. 

Figure 1: development history for Blue.tron high performance 
crankcase ventilation
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On the other hand, the next obstacle 
has been the package space available 
in passenger cars – so smaller and 
thinner components needed to be 
developed and equipped with special 
materials to withstand the harsh 
boundary conditions. And finally, 
the whole concept needed to be 
cost efficient because cost pressure is 
tremendous in this vehicle segment.

Off the shelf onto your ride
In the end Hengst come up with a 
complete construction set of Blue.
tron disk separators featuring 

two different sizes with multiple 
installation styles for light duty 
vehicle applications with engines of 
up to four liters of displacement. And 
this construction set is OEM quality 
available as a replacement or add-on 
part – but how does this work? 

What are the benefits?
Hengst Blue.tron separates droplets 
down to 0.3 µm to an extent of 
more than 90 percent from the 
blowby and additionally pumps 
the blowby from the engine to the 
intake system. Thus turbochargers 
are kept clean, crankcase pressure is 
kept low, turbocharger and CCV oil 

return is running constantly and accordingly the engine is consuming less oil, 
does not lose power over time and does not clog a particulate matter filter. 
Considering all these effects the Hengst Blue.tron can reduce cost of your 
vehicle operation.

Installation of the Blue.tron is easy due to the electric drive. Almost any 
position in the engine bay can be used to install Blue.tron downstream 
the engine or an existing CCV system and upstream the turbocharger 
inlet. The oil return can be mounted at existing interfaces of the oil 
pan. The electric power supply can be kept simple with constant supply 
with engine ON or more sophisticated with a LIN bus module featuring 
diagnosis options.

Figure 3: Hengst Blue.tron separator sizes available off the shelf

Figure 4: effects of high-performance crankcase ventilation with Hengst Blue.tron

Figure 5: general installation graphic for Hengst Blue.tron

Figure 2: Section view of the  
Blue.tron separator used in BMW 

I6 Diesel engines
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With a total of six model series over the past 
seven decades, the renowned Ulm-based brand has 
regularly set standards within Europe’s bus-building 
industry and has had a decisive influence on the 
development of the sector.  

Things started in 1951 when the Ulm-based Kässbohrer vehicle works 
presented the S 8 and simultaneously gave the brand its present-day 
name: Setra, which is an abbreviation of “selbsttragend”, the German 

word for self-supporting, in reference to the monocoque construction of 
the bus. This first bus manufactured in series production to feature a self-
supporting body, rear-mounted engine and direct drive to the rear axle was 
presented during the International Motor Show (IAA) in Frankfurt. 

Rapid market penetration thanks to its self-supporting body design
The first Setra buses helped ensure the self-supporting design principle 
enjoyed rapid market penetration. The S 10 was the second Setra model after 

70 Years of Setra – a 
Self-supporting Success

the S 8 and it became a true best-
seller. The body of the vehicle was 
longer than that of its predecessor 
with a maximum of ten seat rows and 
a greater overhang at the front. 

Modular principle first used in the 
10 model series
The first Setra modular system was 
launched in 1959 and was completely 
new to bus design at the time. Thanks to 
this well thought-out modular principle, 
it was possible to produce vehicles 
especially efficiently. Four buses could 
be produced daily in this way. 

Angular shapes with soft curves in 
the 100 model series
The transition from the Setra 10 model 
series to the 100 model series in 1967 
marked a further development in the 
industrialisation of bus-building at the 
company. All nine models were produced 
from numerous common parts from 
Setra’s second modular system. 

The appearance of the buses in the 
100 model series was characterised 
by a more angular shape, a higher 
degree of comfort, a larger passenger 
compartment and greater headroom 
in the interior.

Cross-flow ventilation in the 200 
model series for the first time
In 1976, the Setra 200 model series 
was launched with six different 
models. The vehicles of the third Setra 
generation impressed with a classic 
elegance in the lines of its design, 
which was geared towards both value 
retention and practicality. Soft curves, 
smooth transitions and clear contours 

The S 8 was launched in 1951 and was the first Setra-branded vehicle.

The S 415 HD 
was a top 
model from 
the Setra 400 
model series.

An S 516 HDH from the 
TopClass 500 series.
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conformed with the elementary 
principles of vehicle design that were 
emerging at the time. The buses of 
the 200 model series also featured 
separately functioning ventilation 
and heating for the driver and cockpit 
which included intensive demisting 
of the windscreen.

Distinctive sweeping lines and 
integral mirrors on the 300 model 
series
1991 was the year in which the 300 
model series was launched; it was 
presented in Ulm after six years of 
development. One of the most eye-
catching features of the new buses 
was the distinctive sweeping line 
behind the cockpit area and the 
fully redeveloped integral mirror 
system which gave the model series 
its unique “face”. Housed in kinked 
mirror arms, the heated mirrors were 
adjustable from inside the bus and 
provided the driver with an excellent 
view along both sides of the bus. 
Another significant feature was the 
cockpit with its ergonomic design in 
which the most important individual 
instruments were positioned in the 
driver’s primary field of vision. 

While the touring coaches of the 
300 model series were establishing 
themselves on the European bus 
market, developers were working 
towards the market launch of multi-
purpose buses for regular service 
routes, inter-city operations and 
excursions. The module design 
principle meant that three different 
bus variants could be built on the 
basis of just a single model. They 

were all equipped with the same body 
and suspension but had different 
passenger compartments.

Three new categories: TopClass, 
ComfortClass and MultiClass
Beginning with the 300 model series, 
the range of buses was now classified 
in three categories – the TopClass, 
ComfortClass and MultiClass – to 
simplify the overview of the model 
range. 

La Linea characterises the design 
of the TopClass 400
In 2001, Setra introduced the 
TopClass 400, heralding a new 
dimension in touring coach design 
which guaranteed travelling of the 
highest standard for the driver and 
passengers alike. The design was 
characterised by the chrome-coloured 
sweeping line known as “La Linea”.

The range was extended in 2004 by 
the ComfortClass 400 touring coaches. 
And finally, in September 2005 the 
inter-city buses of the MultiClass 400 

series were launched. The 400 model 
series included a total of more than 
20 models.

ComfortClass 500 with a falling 
side line at the rear
The Setra ComfortClass 500 was 
presented in 2012 following a four-
year development phase which 
included comprehensive testing. The 
Daimler AG’s Ulm-based bus brand set 
benchmarks with regard to economic 
efficiency, quality, comfort and safety 
with this visionary model series. The 
new premium touring coaches impress 
with an aerodynamically optimised 
design which was developed during 
an extensive process in the wind 
tunnel. The elegant TopClass 500 
vehicles followed in 2014.

S 531 DT double-decker – the 
flagship of the TopClass 500
The current flagship of the traditional 
bus brand which has always stood for 
the greatest possible individuality is 
the S 531 DT double-decker bus. It 
was initially launched in 2019.

The 300 model series – here in the 
form of an S 315 HDH – was an eye-

catcher with its distinctive sweeping 
line.  

The S 150 was a top model from the Setra 100 model series.

The most recent Setra product: 
the S 531 DT double-decker bus.

The attractive consumption values of 
the Setra ComfortClass 500 touring 
coaches – represented here by an S 

516 HD/2 – are predominantly due to 
its aerodynamic shape.

35 | ASIAN BUSES  HISTORY



I eagerly anticipate Asian Railways 
magazine as I have to admit from the 
beginning that rail is my preferred 

mode of transport. However, I accept 
that railways don’t go everywhere 
with the bits in between connected 
by buses that reach so many remote 
parts of the world. Easily one of the 
best rail networks in the world is that 
of Switzerland but an important part 
of their coverage is the numerous 
feeder buses (and ferries) that provide 
connectivity to almost every lake, 
valley and mountain in the country.

So buses are an essential part of any 
transport and tourism network with 
city sightseeing buses a relatively 
recent addition for travellers. There 
are others that specialise in specific 
tours like the Sound of Music bus in 
Salzburg, Austria that takes eager 
tourists to locations where the movie 
was filmed. Another in Lima, Peru 
conducts specialised food tours.

Here are a few reflections and 
principles that have guided me on 
some memorable bus journeys of the 
past decades.

When Brochure and Reality Clash
Sometimes, in bus travel photographs 
in travel agents’ brochures bear 
no resemblance to the bus you will 

Bus Travel – Myths, 
Madness and Mayhem
Travel writer David Bowden reflects upon some great 
journeys he has made on various types of buses around 
the globe. He discusses some myths, madness and 
mayhem.
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actually travel on. Pre-buying tickets is essential and those who sell these 
tickets often use a variety of marketing tools especially photographs to 
convince nervous travellers that all is fine and they will be travelling in five-star 
luxury. It may happen that you turn up at the bus terminal and you stand back 
from the rusting hulk of a bus as it bears no resemblance to that seen in the 
photograph. After a few enquiries you discover to your horror that the poor 
excuse for a bus is the actual thing you will travel in for the next eight hours.

One such memorable journey was from Vientiane to Luang Prabang in Lao PDR 
(Laos); I could have flown but I wanted to experience the countryside. Taking 
my seat, I quickly realised that the journey wasn’t going to be as comfortable 
as expected. Resigning myself to the discomfort wasn’t the first shock of the 
day. Within minutes of leaving, we stopped and three men climbed on board 
and sat in the aisle on little stools and I envisaged that we were going to have 
more join us until the bus was jam packed. I wondered why one had a jacket 
perched on a stick. Later, I discovered it was a rifle and these guys were riding 
shotgun to protect us from potential bandit attacks on the way. There had 
been no mention of this in the travel agent’s marketing literature nor was 
there an attack on that day. 

Check for a Floor in the Bus
Last century (I can’t believe I just wrote that), when I first visited Myanmar 
(Burma), visitors were limited to travel of just seven days. I would breakfast 
with a few familiar faces and later dine with them in the evening some 
hundreds of kilometres away in another part of the country. During the day 
we had all independently travelled to our destination completely unaware of 
the travelling that others had made. By the third day, we were all great mates 
as we realised we were travelling around the country on a well-established 
tourist route.       

In Yangon (Rangoon), I rode on ancient buses that dated back to World War 
II so withered and weathered that the floor had basically rusted away leaving 
an intricate patchwork surface that I had to gingerly negotiate. Fortunately, I 
wasn’t there during the monsoon when the locals must have travelled in pools 
of water. 

European Cocktail – Seven 
Countries in Seven Days
Being a young and naive traveller, I 
once joined a bus tour of Europe on 
my first trip to the continent several 
decades ago. I did it once but never 
again; not because it was unpleasant 
but that I realised it wasn’t my 
preferred mode of travel. I’m happiest 
when lingering longer and taking 
my time just walking around a new 
destination. 

The brochure description for my 
European Cocktail was impressive. 
It read; ‘Today, we pass historic 
Nuremburg while heading to our 
picturesque lunch stop in the hills 
of Bavaria before pulling into a 
romantic village on the outskirts of 
Munich, home to legendary beer halls 
where you will enjoy a traditional 
meal tonight.’ The reality was that we 
did indeed pass Nuremberg hurtling 
down the autobahn at 160km/hour 
without stopping, pulled into a filling 
station for lunch with disturbing 
views over a factory spewing out 
carcinogenic smoke, stayed in a seedy 
village 50 kilometres from Munich 
and ended up having a boozy brawl 
in a dodgy pub when someone 
inadvertently mentioned the war.   

Leg Room vs Head Room
On my first visit to Vietnam, the 
infrastructure was being slowly 
rebuilt after the ravages of what the 
locals called the American War – what 
you and I refer to as the Vietnam War. 
The Reunification Express between 
Ho Chi Minh City (although most still 
called it Saigon) to Hanoi used rail 
carriages that could be best described 
as barely functional. The government 
was so suspicious of foreigners that 
a ‘minder’ accompanied me all the 
way to Hanoi. He was a pleasant 
companion and a good comrade.

He was flexible in my requests to 
branch out to Dalat in the Central 
Highlands and the picturesque 
Halong Bay. Both necessitated bus 
journeys in heritage Russian buses 
built to negotiate the Siberian taiga 
not the sweltering tropics. On the 
journey from coastal Nha Trang up 
the escarpment to Dalat the bus broke 
down so often that we spent more 
time stationary than on the move. 
One learned to be patient and to take 
in the remote countryside with every 
breakdown. During the war, Vietnam 
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had nurtured a resourceful cadre of bus drivers with astute mechanical skills, 
or did the mechanics double up as bus drivers? We finally inched into Dalat 
after the locals had long turned in for the night.

My bus journey to Halong Bay was just as memorable. Then, Halong Bay was 
devoid of infrastructure and there wasn’t even a hotel so I stayed in somebody’s 
spare bedroom in their humble abode. The bay’s scenery was quiet amazing 
especially the picturesque limestone karst topography. Not surprisingly, Halong 
Bay is now a UNESCO World Heritage Site and has become as lively as an ant’s 
nest with as many hotel rooms as Las Vegas.
 
The journey back from Halong Bay was the most interesting. Knowing that the 
bus would get crowded, I arrived early and took my seat at the rear of the bus 
where there was ample room for my long legs. My fellow passengers joined 
me but all sat at the front of the bus leaving me alone. They were equally 
delighted and all looked at me, smiled and even laughed as they nudged each 
other. I was impressed with their happiness and friendship. We headed off 
along a pot-holed road for the long and slow journey back to Hanoi. Everyone 
was watching my every move while quietly chuckling to themselves. When we 
encountered the first major pot hole, the rear of the bus that protruded beyond 
the rear axle, bounced violently propelling me skyward. While I didn’t leave a 
dent in the roof, I came close much to the delight of the other passengers who 
were all too familiar with the fate of those who sat at the rear.

All Our Buses Have On-board Entertainment
This claim always troubles me. I’m very particular about my entertainment and 
it rarely aligns with maniacal Nepalese bus drivers with a death wish. There 
is an understanding in some quarters that entertained bus passengers are a 
happy bunch. Many bus drivers also think there’s a high correlation between 
volume and happiness – the louder the volume, the happier the bus. This same 
relationship extends to blood and happiness with the more bloodshed in a 
movie, the happier everyone will be. I once travelled on a bus that screened 
a documentary about a crocodile attack where a local villager had become 

the crocs last meal. The highlight 
of the video was after the crocodile 
had been trapped by other villagers, 
it was sliced open to extract the 
decomposing body of the deceased. 
Fascinating stuff let me assure you.

I’m a great believer in silence; in fact, 
I believe silence is golden. I enjoy 
neither noise nor entertainment 
leaving ample time for me to 
admire thepassing countryside and 
read or listen to my own to my 
own entertainment device without 
disturbing others. 

There’s Always Room for One More
In Asia, there’s no such thing as a 
completely full mini-bus. Drivers are 
always happy to squeeze in more 
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I’m sure that one was operating the 
brake pedal and one the accelerator 
while the driver steered. Fortunately 
it was an automatic gear box and not 
a manual.

A Good Team Needs a Good Coach
I always chuckle when references 
are made to buses and coaches. 
Having been corrected on several 
occasions, I’ve learned that a bus is a 
mode of transportation used to ferry 
passengers around a town or city. A 
coach is an upmarket vehicle that 
closely resembles a bus and is used 
to transport passengers over long 
distances in comfort; in other words, 
a bus with attitude.

And yes, I have been on some rather 
smart buses; eh I mean coaches. The 
coaches between Singapore and Kuala 
Lumpur for example can be quite 

stylish. A few years ago, there was a 
service that departed just metres from 
my residence and deposited me in 
downtown Singapore, 4.5 hours later. 
Door to door, it was marginally longer 
than a flight but at a lower price and 
in greater comfort. I loved it – it had 
business class seating (2 x 1 across the 
aisle), in-seat movies, a decent meal 
and the drivers drove at a safe 90km/
hour on the highway. It was brilliant 
but the authorities in their infinite 
wisdom centralised bus departures 
to some god forsaken location south 
of Kuala Lumpur necessitating a long 
and expensive taxi fare to and from 
the bus terminal.

So while bus, mini-van or coach travel 
is not my preferred transport mode, 
I’m more than happy to use those 
that make my personal comfort and 
safety their priority.   

passengers to maximise their returns. 
Few passengers appear concerned 
about personnel safety or comfort 
and happily shift themselves a few 
millimetres to accommodate just one 
more passenger. My modus operandi 
is to stay as close to the door refusing 
to move to the back despite such 
requests from the driver - passengers 
have been known to disappear ‘back 
there’. 

I recall a Cambodian mini-bus 
journey where conditions became 
so congested that the driver started 
accepting passengers in the front 
seat; not just anywhere but between 
the driver and his door. We arrived in 
our destination with two passengers 
between the driver and his door and 

Meet the Author: David Bowden 
David Bowden is a freelance photojournalist specialising in travel, food 
and the environment. While being an Australian national he has been 
based in Asia for almost three decades with most of that time spent in 
Malaysia.

He is the author of several books including those in the Enchanting 
Series (Enchanting Penang was awarded as the best international 
publication on Malaysia at the Tourism Malaysia Awards 2016) and 
his Globetrotter’s Guide to Taman Negara is the definitive guide to 
Malaysia’s largest national park. Articles he has written have won him 
awards for the best travel article in South East Asia in both 2008 and 
2010.

He has also written Great Railway Journeys in Australia and New Zealand 
for his UK publisher (160 pages, fully illustrated) and is working on 
two new books – Blue Skies Travel Guide Langkawi and Great Railway 
Journeys in Asia.
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system captures everything from fuel 
and oil levels to the thickness of the 
break pads. From here, I can then 
see what type of service needs to be 
performed,” she said. In the system 
she can add or deduct items that the 
technician has to carry out.

Some trucks may sport damages 
and the software is prepared to deal 
with that too: taking pictures of the 
damages, everything is documented. 
This is the equivalent of the paper that 
one used to get with a scheme of the 
vehicle and circles around parts that 
have been damaged prior to arriving 
at the workshop. Once all issues are 
captured, Nurasyikin then proceeds 
to preparing a cost estimate for the 
customer to sign off on before carrying 
out the work. “This system has actually 
improved the service delivery a lot. 
For instance, with break pads we now 
see the exact condition of them. And 
if there is no reading, we know the 
sensor is faulty. Previously, we could 
look at a brake pad, but wouldn’t 
know if there are other issues with the 
braking system. Also, when customers 
describe a problem, the root cause 
may be located somewhere else and 
with this system we can pinpoint 
accurately what is going on.” With the 
photographic evidence being provided 
to the customer along with the cost 
estimate, there is little room for error. 
Signatures are also captured in the 
system and become part of the record. 

Upping the service level and efficiency 
even more are upgrades to this system 
is on the cards.  Subramaniam told us 
that another application is on the 
way, whereby customers can directly 
book their slots in a similar way one 
would book restaurant tables today, 
seeing which slots are available. The 
featured dongle may also become 
obsolete with the next generation 
truck as the transmitter will be built 
into the truck and one just needs to 
bring the I-Pad out. 

team just has to wait for the truck 
to arrive for the scheduled service. 
Knowing what parts are going to 
be needed, the satellite workshops 
keep their stock to a minimum. As 
transporters are typically rather busy, 
once the appointment is logged 
in, automatic reminders are being 
sent to the customer to ensure they 
plan for the truck to come in. As a 
resource, the system also considers 
manpower and the capacity of a 
workshop is constantly adjusted to 
the available staff, even if someone is 
taking emergency leave. 

When the truck arrives is when the 
magic happens. Service Advisor 
Nurasyikin Salleh Hodin, a mechanical 
engineering degree holder, will 
start up an I-pad with the workshop 
software. Equipped with a “dongle” 
she heads out to the vehicle, parked 
in the workshop. The dongle fits 
into an outlet just underneath the 
steering wheel. It is placed in a way 
that the service advisor can plug it 
in without having to climb into the 
cabin. She then transfers all the data 
from the vehicle to her I-Pad. “The 

The basic steps might still be the 
same: book the appointment, drop 
off the truck, have a technician 

check the entire vehicle and have done 
what is needed and then drive off into 
the sunset again. However, modern 
vehicles and the way businesses operate 
these days require more than just rough 
plan for their service and maintenance 
schedules. MAN in Malaysia is the only 
Asian subsidiary using a proprietary 
system and Asian Trucker got to see 
how it works. 

Taking us through the process is Mr 
Thayalan Subramaniam, who heads 
the service team of MAN Truck and 
Bus Malaysia. He explained how the 
SAP Enterprise Resource Planning 
system is the backbone of the process. 
Within the SAP system, parts are 
being tracked, invoices generated and 
accounts managed. “When a client 
makes a booking for service, the parts 
have to be available and the system 
manages that for us.” Based on each 
vehicle’s service history logged into 
the system, MAN knows what kind of 
service is coming up.  Having the parts 
ready in the workshop, the MAN 

Checking In Your 
Truck – MAN Style
Booking an appointment to service a truck may not seem like 
a complicated matter. However, there is a lot going on during 
the process and some of it is rather sophisticated.
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of new energy should not be a huge challenge. Building onto 
the existing network of petrol stations, new technology does not 
have to be the wheel we need to re-invent. 

The other day I read that areas like Kinrara are not even fully 
covered by 3G, let alone 4G. The Internet is THE thing that 
makes it the Internet of Things. And we need connectivity for 
autonomous vehicles. Which are also barrelling down the R&D 
highway and into pilot projects. With the implementation of 5G, 
there is a true opportunity to seamlessly integrate autonomous 
vehicles. Instead of having to patch up the old network, Telcos 
can straight away cater to the future needs of driver-assisted or 
self-driving vehicles. When level 5 autonomous vehicles hit the 
market, we might be better prepared for them. 

Production of parts, components or complete vehicles are another 
issue. If the number of robots per capita is any indication, then 
Thailand clearly has the upper hand at the moment. However, 
Malaysian industries can be ramped up and given the resources 
found, the country could overtake its neighbours when it comes 
to the production of automotive parts. Maybe the future lies in 
more high-tech, next gen components rather than making the 
items needed for current model line-ups? With an investment 
push into new robots, labs etc, this might be possible as it would 
be more of a clean slate than upgrading the machinery currently 
used. 

Biodiesel could be an interesting fuel, again considering the 
power of Malaysia’s own oil producer and the strong palm oil 
industry. This could be something the country could excel in. 
Other countries might have a bigger thirst for the biofuel and 
it could be an excellent export item. While engines here may 
still need to be fitted with retrofit water separators to be able 
to handle the more hygroscopic bio diesel, engine technology 
in many other countries can already deal with a high content of 
palm oil in the fuels. 

What is the future of the automotive industry then? Exciting. As 
we know the rough direction of technological development, we 
can break free from serving customers that are asking for items 
that are current and can push towards new markets and ideas. 

The past days there has been a lively debate 
about the future of the automotive industry 
in Malaysia. While that is mostly focused on 

passenger cars, I think the topic is also interesting 
for the commercial vehicle industry. Let me have a 
look where are we are at the moment, as I think 
there are a lot of opportunities lurking that we can 
tap into.

One of the most pressing matters may be emission 
norms. Currently, in 2nd, the call for upgrades to 
EURO IV or straight to EURO VI are getting louder. 
More and more OEMs are saying that the end of 
their production of EURO II / III engines is near and 
that this technology will no longer be supported. 
Considering climate change, depletion of natural 
resources and impact on health, it might be high 
time to move away from the ancient technology. 
With the higher engine specs also come better 
safety features and increased efficiency (read: 
profitability). We should act now to have both, 
the technology and the infrastructure in place. 
For instance, we could implement the distribution 
of AdBlue now so we don’t have to rush to move 
things into place when the vehicle makers finally 
pull the plug on the EURO II / III technology.

While we are on the subject of fuels: what are we 
going to do about electromobility? Wherever I 
look, there is news about this. The country should 
have plenty of electric energy derived from the 365 
days of sunshine. All we need to do is to funnel 
the rays into the batteries. Companies like Solaris 
and Hyzon ship their Hydrogen powered buses by 
the hundreds. Tapping into the vast knowledge 
that PETRONAS has, the creation and distribution 

Moving Ahead or 
being at a Stand-still?
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Shell Malaysia Reshapes to Thrive 
Through Energy Transition
As part of a global reshaping 
of Shell, Shell Malaysia will 
be implementing changes to 
ensure that the company thrives 
through the energy transition and 
become a simpler organisation. 
This reorganisation focuses on 
improving efficiency to become 
a more streamlined, competitive 
and collaborative organisation in 
today’s challenging landscape.

Shell Malaysia will see growth in 
jobs in certain areas of its business 
nationwide as well as reductions 
in others, with the largest impact 
felt in Upstream business, which 
will reduce between 250-300 roles. 
However, as other businesses in 
Malaysia are set to grow, the overall 
reduction of roles in Shell Malaysia 
is expected to be around 2 percent. 
This reduction will take place 
progressively over two years.

As part of its drive for increased 
efficiency and collaboration, 
most of Shell Malaysia Upstream 
staff will relocate to the principal 
office in Miri, Sarawak. This office 
consolidation will enable new 
and better ways of working. Shell 
Malaysia will continue to maintain 
an office in Kota Kinabalu for the 
downstream businesses and some 
upstream support. There are no 
changes to Shell’s offshore deep-
water operations in Sabah. Menara 
Shell in Kuala Lumpur will continue 
to host Shell Malaysia Downstream 
and corporate entities. Shell business 
operations centre will continue in 
Wisma Shell in Cyberjaya.

Shell Malaysia intends to grow 
its Downstream Marketing 
businesses to reinforce its Retail 
and Lubricants leadership positions 

in the country. Shell Business 
Operations in Malaysia, which has 
a clientele across more than 25 
countries will continue to grow to 
manage increasing demand from 
businesses from Shell companies 
in other countries. Shell’s Middle 
Distillate Synthesis (Shell MDS) 
plant in Bintulu, continues to be a 
niche business for Shell in Malaysia, 
producing a range of high-quality 
finished products including GTL 
waxes, drilling fluids and chemicals. 
Shell continues to maintain a 
network of Malaysian retailers, 
distributors, suppliers, across our 
broad value chain, all of whom 
continue to be indirectly in our 
employ, as we seek to deliver high 
quality products and services to all 
our customers across Peninsular 
Malaysia, Sabah and Sarawak.

local partner MFTB Taiwan Company 
Ltd. Traditional Taiwanese elements 
were combined with the modern 
design language of Mercedes-Benz. 
The coach chassis will also represent 
a benchmark this year in terms of 
the introduction of the Euro VI 
emissions norm into buses and trucks 
in the Taiwanese market. It doesn’t 
just stand out from the crowd with 
its exemplary fuel efficiency, but 
also with a range of modern safety 
features.

The bus business area of Daimler 
Truck AG has been present in the 
Taiwanese market since 2018 and has 
taken up a strong position within the 
touring bus sector. The market entry 
three years ago was an important 
step in the growth strategy of the 
Stuttgart-based group as the touring 
coach market there demonstrates 
enormous potential.

New Mercedes-Benz Euro VI Touring 
Coaches for Taiwanese Market

Daimler Buses is launching its 
first Euro VI touring coach in 
the Taiwanese market. The 

launch of this vehicle based on the 
Spanish-made Mercedes-Benz OC 500 
chassis will see the company further 
expand its market presence.

Daimler Buses will supply the chassis 
from its Sámano plant in Spain to 
Taiwanese partner MFTB Taiwan 
Company Ltd – a joint venture of 

Daimler’s FUSO commercial vehicle 
subsidiary and the Shung Ye group. 
The chassis will be assembled locally 
by MFTB into complete vehicles 
equipped to Euro VI specification.

Daimler Buses will also be following 
new paths in terms of the design of 
the two-axle vehicle: it was designed 
to be something completely new 
as part of a collaboration between 
Head of Design Stefan Handt and 
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the local market, KAYEL Tyres 
exports to Australia and is the 
outsource retread process provider 
for a number of top global tyre 
manufacturers. We continue to 
expand on both the quality and 
safety of our tyres, recently having 
also been awarded ‘E’ Mark status 
for our tyres, meaning they are 
road-legal across Europe and 
available for export. 

KAYEL Tyres hopes to keep bringing 
up the reputation of the retread 
tyre industry though a MYR 
3million investment in the continual 

improvement of our 
technical and practical 
systems that allow us 

to produce up to 1 
000 pieces of retread 
per day in our 
fully automated 
factory based 

just outside of 
Kuala Lumpur, 
Malaysia. 

Busworld Europe 2021 is Cancelled 

KAYEL Tyres wins International 
‘Recircle Awards’ Spirt of Retread 
Award, Malaysia’s only winner

With pain in their heart 
Busworld decided to 
cancel Busworld Europe 

2021. 

For the Busworld Team, the event 
is more than just business, it’s a 
passion. When the customers are 
happy, Busworld is happy. Literally 
everything was done to avoid 
having to take this decision.

But reality cannot be changed. 
And reality at this moment is that 
Busworld cannot fully guarantee its 
exhibitors that the visitors will join 
the show in October in the usual 
numbers. Because there is no way 
of predicting travel restrictions. 
And there is no way to measure 

the willingness to travel of the 
visitors with the negative impact of 
covid-19 on their business results for 
more than a year now. There is too 
much uncertainty.

Although the prospects were 
positive in the beginning of the 
year, the promised speed of the 
vaccination campaigns , especially 
in Europe, were not met at all. And 
since the preparations to participate 
to a trade show start at least six 
months before the actual show 
takes place, there are too many 
question marks for our exhibitors. 

So, even though it would have been 
perfectly possible from a practical 
side to organise a trade show with 

the utmost respect for everyone’s 
safety, the bullet was bitten today 
and a sensible but tough decision 
was made: Busworld cancels its 2021 
edition. And this in the year of its 
50th birthday, a very black page in 
its history, no doubt. The decision 
was made with full support of 
Busworld’s main exhibitors. 

Some smaller, alternative events 
might take place in the ‘Busworld 
period’ of October 2021. So keep an 
eye on all Busworld communication. 
The next edition of Busworld 
Europe will take place in Brussels 
from 7 to 12 October 2023.

KAYEL Tyres has won the 
international Recircle Award 
for the ‘Spirit of Retreading’. 

The Recircle Awards are a new 
global awrds designed to recognise 
the contribution of companies 
and individuals within the tyre 
manufacturing, retreading and 
recycling industries towards the 
Circular Economy.

With nominees from across the 
globe, KAYEL Tyres was nominated 
as the winner for the ‘Spirit of 

Retread’ award, In recognition 
of a particularly noteworthy 
contribution to the retreading 
industry by a mid-sized, small 
or regional retreaders. With 
contenders from South Africa, USA 
and Europe, KAYEL Tyres was proud 
to be the only Malaysian winner in 
any of the award categories. 

This award marks the recognition 
of the hard work and dedication 
that has gone into making our 
retreads the highest quality, safest 
retreads in Malaysia. Alongside 
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On January 22, Xiamen King Long International 
Trading Co., Ltd. (hereafter referred to as XKIT), a fully 
owned subsidiary of King Long, put 530 units vehicles 
on a ship bound for Egypt, ushering in a new era for its 
globalization drive.

According to XKIT, the delivery consists of 330 units King 
Long light buses and 200 units vehicles manufactured 
by Fujian Motor Industry Group (FJMG). After their 
arrival in Egypt, these vehicles will be immediately 
handed over to XKIT’s sales agent in the country.

Since its establishment, XKIT has been devoted to 
further strengthening marketing efforts in the global 
market. The most recent delivery of 530 units vehicles 
is a concrete achievement of its efforts.

As one of King Long’s key overseas markets, Egypt 
has embraced King Long buses & coaches for more 
than a decade. Thanks to their high quality and high 
reliability, the bus maker has been gaining fast growing 
popularity in the country. So far, it has delivered 38 000 

units bus & coaches in complete or knockdown forms 
to its customers in Egypt.

Despite all the negative impacts of COVID-19 in 2020, 
King Long managed to deliver 3 879 units light buses 
to Egypt, further solidifying its leading position in the 
country. Statistics also show that the bus maker realized 
an export volume of 8 555 units buses & coaches in the 
whole year with its products making their entry to 63 
countries and regions across the globe. Among all bus 
brands in China, King Long ranked the first place in 
terms of export volume in 2020.

Headquartered in Xiamen, a coastal city of strategic 
importance along the Belt & Road, King Long officially 
launched its overseas marketing in 2000. In just two 
decades, it has built well-connected marketing and 
after-sales services networks across the globe. So far, 
over 110 000 King Long buses & coaches have made 
their way to more than 140 countries and regions 
across the globe, making King Long the top Chinese 
bus brand in the overseas market.

The new buses are scheduled 
to be delivered in the second 
half of 2021. KMB is the largest 
franchised bus operator in Hong 
Kong with a fleet of around 4 
000 buses operating on over 400 
routes. KMB’s new Enviro500 
will be 12.8m long and powered 
by low emission Euro 6 engines. 
They will be able to carry up to 
143 passengers, with all 98 seats 
fitted with three-point safety 
belts. This new order continues 
a long-standing relationship 
between Alexander Dennis and 
KMB, who have now ordered 
over 2 500 Enviro500 buses 
from Alexander Dennis since 
the current generation model 
was launched in 2012. 

Paul Davies, Alexander Dennis 
President & Managing Director, 
comments: “We are very 
honoured that KMB continues to 
place its confidence in Alexander 
Dennis with this latest order 
for 56 double deck buses. KMB 
continually challenges us to raise 
the bar and these latest 12.8m 
Enviro500 buses are testament 
to their commitment to world 
class passenger services.”

New Order takes Hong Kong 
Operator KMB’s Alexander 
Dennis Enviro500 Double Deck 
Fleet to Over 2 500 

XKIT Exports 530 Units Vehicles to 
Customers in Egypt for Operation

Alexander Dennis Limited (“ADL”), a subsidiary of NFI Group Inc. (“NFI”), 
one of the world’s largest independent global bus manufacturers, recently 
announced that Hong Kong’s largest bus operator The Kowloon Motor Bus 

Company (1933) Limited (“KMB”) has ordered 56 Enviro500 threeaxle double deck 
buses. 
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VOLVO B11R
 Built to perform

Power on tap
Taking you to the top

The Volvo B11R is the backbone of a good coach business. Whether  
your need is for a luxury coach or an untiring line-hauler, the B11R will exceed  
your expectations. The highly fuel-efficient Volvo engine will cut your operational 
costs, while Volvo’s reliable technology ensures superior functionality,  
safety and lifecycle productivity. Quite simply – it’s the safer choice.  
Explore more at volvobuses.com




